T 7 

\ c 

: A 

M 


n; 

f\ T 

1 A 


r 

7 1 T 

j n 

k E 



J i i 

A K 

INFO 

) ri 

RMA 

in 

TION, 

INSK 

lJ 1 

SHTS, 

i. i 

AND 

ANAL 

t 

-YSIS 

FROM 

L i I 

LAS 

N J 

ANIT, 

ATI or 















































Al 

JGU 

ST2C 

)20 



i xemvt 

LAsan 


ITATION 


CITY OF LOS ANGELES 

zero waste • zero wasted water 


Weekly Snapshot August 09, 2020 - August 15, 2020: 
Bulky Item Collection Service Requests by Council District 



U - 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CDS 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

■Grand 

Total 

Daily 

Average 

Total 

1,097 

1,535 

1,451 

1,270 

1^55 

1,445 

1,566 

2,149 

1,300 

1,705 

1,354 

1,693 

1,3 62 

1234 

1,404 

21,529 

4,366 

■ Pending/O pen 

1 

O 

O 

13 

0 

O 

0 

0 

1 

2 

0 

1 

4 

0 

O 

22 

4 

Cl os ed 

1,036 

1,535 

1,451 

1,257 

1,255 

1,445 

1,566 

2,149 

1,299 

1,706 

1254 

1,692 

1,355 

1234 

1,404 

21,507 

42 &l 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
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10,000 


9,000 


Bulky Item Collection Service Requests by Council District 
July 2020 - Updated Monthly 



\J ~ 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand 

Total 

Daily 

Average 

Total 

4,817 

6,452 

6,182 

6,543 

6,147 

7,246 

7,138 

9,412 

5,903 

7,289 

5,276 

7,160 

7,008 

4,818 

6,734 

98,125 

4,266 

■ Pending/Open 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

1 

0 

0 

2 

0 

■ Closed 

4,817 

6,452 

6,182 

6,543 

6,147 

7,246 

7,138 

9,412 

5,903 

7,288 

5,276 

7,160 

7,007 

4,818 

6,734 

98,123 

4,266 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 


2 


















































































T 7 

\ c 

: A 

M 


n; 

f\ T 

1 A 


r 

7 1 T 

j n 

Ls 



J i i 

A K 

INFO 

RMA 

in 

TION, 

INSK 

lJ 1 

3HTS, 

AND 

ANAL 

L 

-YSIS 

FROM 

L i I 

LAS 

N J 

ANIT, 

ATI or 

























r 






















Al 

JGU 

ST2C 

)20 




ITATION 


CITY OF LOS ANGELES 

zero waste • zero wasted water 


; 30.000 


20,000 


10,000 


Bulky Item Collection Service Requests by Council District 
January 2020 - July 2020 




CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 3 

CDS 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

■Grand 

Total 

Daily 

Average 

Total 

27, 663 

33,733 

3 5,462 

32,374 

23,641 

42,207 

33,300 

47,730 

30,603 

33,327 

23,366 

40,375 

35,333 

29,355 

37,094 

536,397 

3,506 

■ Pending/Open 

2 

Q 

Q 

O 

O 

O 

Q 

Oi 

Q 

1 

O 

O 

1 

3 

O 

7 

O 

Closed 

27,661 

33,733 

3 5,462 

32,374 

23,641 

42,207 

33,300 

47,790 

30,683 

33,326 

23,366 

40,975 

3 5,337 

23,352 

37,094 

536,390 

3,506 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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LASANITATION 

CITY OF LOS ANGELES 

zero waste • zero wasted water 


MYLA311: CARE Illegal Dumping Service Requests by 
Council District July 2020 


Total Average Response Time July 
2020: 6 Days 


303 


293 



u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD $ 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Dally 

Average 

■ Pending 

$ 

O 

O 

1 

1 

O 

1 

6 

5 

2 

2 

0 

1 

1 

4 

32 

1 

■ Closed 

125 

132 

66 

46 

31 

193 

15$ 

290 

303 

92 

66 

$0 

109 

145 

164 

2,000 

$7 

Total 

133 

132 

66 

47 

32 

193 

159 

296 

30$ 

94 

6$ 

$o 

110 

146 

16$ 

2,032 

$$ 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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LAsanitation 

CITY OF LOS ANGELES 

zero waste • zero wasted water 


Weekly Snapshot 08/14/20: August CARE Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 




Open/Pend ing 

Closed in current month 

■ 22+ Days 

34 

.5 

■ 17- 21 Days 

14 

5 

■ 11-1G Days 

.35 

145 

■ G-10 Days 

140 

561 

1-5 Days 

45 

330 

Tola 1 

27G 

1,654 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
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LASANITATION 

CITY OF LOS ANGELES 

zero waste • zero wasted water 


Weekly Snapshot 03/14/20: August CARE Open/Pending Homeless 
Encampment Service Requests by Council District 
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CITY OF LOS ANGELES 


zero waste • zero wasted water 


MYLA311: CARE Homeless Encampment Service Request by 

Council DistrictJuly 2020 

Total Average Response Time 
July 2020: 15 Days 


1,926 


1,742 




CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Rending 

579 

193 

194 

310 

209 

136 

122 

175 

561 

716 

739 

116 

1545 

1305 

147 

7,047 

306 

■ Closed 

225 

138 

175 

201 

177 

295 

181 

178 

305 

315 

797 

76 

381 

437 

69 

3,950 

172 

Total 

804 

331 

369 

511 

386 

431 

303 

353 

866 

1,031 

1,536 

192 

1,926 

1,742 

216 

10,997 

478 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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LASANITATION 

CITY OF LOS ANGELES 

zero waste • zero wasted water 


£ 


Weekly Snapshot 03/14/20: August CARE Homeless Encampment Service 
Request Ages Based on Ticket Creation Date 




Open/Pending 

Closed in current month 

■ B1+ Days 

2044 

52 

61-90 Days 

370 

53 

■ 31-GO Days 

133 2 

201 

■ 1-30 Da ys 

2614 

373 

Tola 1 

7,3GO 

1,179 


24-Hour Customer Care Center 
1-800-773-2489 
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July 2020 LSD Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
33% Homeless Encampments 
67% Illegal Dumping 
2,252 Tons Collected 


I 
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u 

CD1 

CD2 

CD3 

CD4 

CD5 

CD6 

CD7 

CD8 

CD9 

CD10 

CD11 

CD12 

CD13 

CD14 

CD15 

■ Homeless Encampments 

58.86 

21.65 

5.96 

20.92 

21.53 

72.42 

31.17 

32.79 

117.66 

36.38 

35.82 

27.96 

40.22 

194.10 

29.12 

■ Illegal Dumping 

IS.11 

68.67 

74.92 

31.45 

25.50 

119.25 

143.56 

128.59 

262.18 

62.53 

42.66 

51.77 

33.96 

252.02 

132.59 

Grand Total 

134.58 

90.32 

80.88 

52.37 

47.03 

191.67 

174.73 

161.38 

379.84 

98.91 

78.48 

79.73 

74.18 

446.12 

161.71 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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zero waste • zero wasted water 


Types of All LASAN Service Requests for August 12-19, 2020 



0*57% 


2.45% 


2,96% 


0*05% 


Total Service Requests : 47,317 

■ Bulky Items-City 17,535 (37.06%) 

■ Containers 7,160 (15.13%) 

■ Information Only 4,399 (9.3%) 

■ SNC-RecycLft 4,163 (8-80%) 

i Metal/Household Appliances 3,346 (7.07%) 

■ Illegal Dumping Pickup 2,671 (5.64%) 

■ SNC-City 2,529 (5.34%) 

■ Other LASAN SRs 1,900 (4.02%) 

■ CARE tickets 1,402 (2.96%) 

■ Electronic Waste 1,157 (2.45%) 

■ SR Billing 619 (1.31%) 

■ RecycLA 271 (0.57%) 

i Non-LASAN SRs 143 (0.30%) 

■ Bulky I terns-Re eye LA 22 (0.05%) 


Source: MyLA 311 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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zero waste • zero wasted water 


Sources of All LASAN Service Requests for August 12-19, 2020 


1.46% 



* Customer Care Center Average Wait Time: 8 minutes 


Total Service Requests: 47,317 


■ Call 34,257 {72.40%) 


■ Moblie App 7,489 (15.83%) 


■ Website 4,878 (10.31%) 

■ Other 693 (1.46%) 


Source: MyLA 311, Amazon Connect 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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zero waste • zero wasted water 


Types of All LASAN Service Requests for July 2020 


1.29 % 0.42% 



Total Service Requests : 131,913 

■ Bulky Items-City 68,689 {37.76%) 

■ Containers 23,180 (13.49%) 

i Information Only 15,856 {8.72%} 

■ Metal/Household Appliances 13,767 {7.57%) 
i SNC-RecycLA 11,891 (6.54%) 

■ SNC-City 9,461 (5,20%) 

■ Illegal Dumping Pickup 9,265 (5.09%) 

■ CARE tickets 7,715 {4.24%) 

■ Other LASAN SRs 5,252 (2.89%) 

■ Electronic Waste 4,865 (2.67%} 

■ RecycLA 3,780 (2.08%} 

■ SR Billing 2,339 (1.29%) 

i Non-LASAN SRs 764 {0.42%) 

■ Bulky Items-RecycLA 89 (0,05%) 


Source: My LA 311 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY Ur LOS A N 0 fc L fc b 

zero waste • zero wasted water 


Sources of All LASAN Service Requests for July 2020 

1.31%_, 



* Customer Care Center Average Wait Time: 9 minutes 


24-Hour Customer Care Center 


1-800-773-2489 


Total Service Requests: 181,913 

■ Call 131,815 (72.46%) 

■ Mobile App 29,022 (15.95%) 

■ Website 18,693 (10.28%) 

■ Other 2,383 (1.31%) 


Source: MyLA 311, Amazon Connect 


www.lacitysan.org 
n*© @lacitysan 
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